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A WORD
FROM THE

DIRECTOR

' HDU) UHQGVR! &$%&

WY Z MK J UHDASBDVXUH WDW, SUHVHOMR \ RX RXU DQQXDOUHSRUM RUWH SWRIWP \ HU 7KLY SDWM HDUKDV EHHQ RH R

WHP HQGERXV.J UIRZ W UHMIHGFH DQG VWDWA LE DGYDQRHP HOWRU&KICE S GYRFDWAV R %DIU&RXQN DQG RXU+ HDG 6VBUASURILDP * HVSIWVIKH
FKDEBIQIHY SRVHG B\ D W KWMERU P DINAWOQG DQ LQFUHDMQJ J0S EHVE HHQ FRP P XQW QHHGV LHDWG VR KRXAMQI VHEXUW DQG P HQWO
KHDOM. DQG WH UVRXUFHV DYDIDE®! Z H KDYH QDYLI DMG WIRXIK WH \ HDUZ MK XQZ DYHUQ) GHMUP LQDARQ DQG DEDSVIELDN  DFKIHYIQ)

W QULFDQAP IGMRQHY DQG UHQ RUAQI RXUSRVVIRQ DV D GDGHULQ WKH HEXFDARQ DQG IW LOMIHPMRQ Z WK VRALDOHYEHY $VZ H UH BPARQ
RXUDFFRP SOKP HQW DQG FKDAHQ HV Z H GRN |RZ DUG VR VKDUQ) RXUDFKLHYHP HQW' LOWIKW DQG [ XVKUH DVSILDARQY Z WK \ RX 1Q VKLY
LHSRU

, DP GHIJ KWG VR KLI K@ KWD SLYRODFKIHYHP HOAMKLY \ HDU D ViXFRHVW XOKDQIH RN 6 FRSH DSSTEDVMRQ 7KLY DRKIHYHP HOWUHVXOMG 1Q D
VXEWRQADAQRUHDVH 1Q RXUFRWASHU KIS DERFDARQ UHQ RUAQ) &$ %81V BQ) WP YIDELOV DQG ERWMUIQ) RXUFDSDAW VR VHYH FKLGLHQ
DQG | P LCHV VKURXI KRAWADIUERXQN $V D GAUHPWRXWRP H Z H Z HIH DEGI VR LP SBP HAD Z DI H IQFUHDVH | RUD@ HOG 6 VEUWAR | P HP EHY/
P DNQI FROMGHDE®! SIRIUHW VIRZ DUGV WKH JRDODFKIHVIQU. HTXIMIE®! SD. DQG D WEE®! ZRINRUFH ) XUMHP RIH VIKHVH 1XQGV KDYH
HP SRZ HIHG XV VR FRAL\ HQKDQFHP HOW VIR RXUMXGHOMADQVSRUWVMRQ VHUYLEHV DQG VXSSRUAR! THUQIV | RUIDP I@HY HQUXUQ) HYHQ J UHDMU

LP SDPWDQG VXSSRUM RUWRWH ZH VHIYH 7KLY DFFRP SOVKP HQWXQGHWFRUHV RXU FRP P IV HWR RXU P MMRQ DQG RXU GHAFDMRQ VR
HCKDGFLQ) VKH TXDOWV R RXUVHUNEHY

7KURXJ KRXWIMH \ HDU &$ %8 KDV VIMYHG VIR FRQGHPWZ MK GRFDOMDA DQG | HGHUDCR! 1 LIFLDYY Z KR VKDUH RXUGHAFDARQ VR WH\ RXQJ FKICBUHQ
R RXUFRP P XQW : H ZHH KRGRIHG VR KRWWIMW ILRP $ GRRRQD 0 D\ RUO DMBDFILIFR &RXQW &RP P MRQHU' DYIG . WA 6VIDM
6HDRU- X3 : DUG 86 5HSUMVHQAYH ' U - RKQ - R FH DQG 86 6HIDRUYRE &DVH DR ZKRP GHP ROMDWG D NHHQ IQMHWMQ
XQGHOMIQEQ) DQG VXSSRUAQ) WH + HDG 6VBUAP RGHO 7 KHUHQJ DI HP HAXQGHWFRUHV D VKDUHG FRP P VP HOMR HKDQALQ) HGXFDMRGDO
RSSRUMQWHV DQG FRP P XQW VXSSRW: H GHHS® DSSUHADM WHURQIRIQI VXSSRUMDQG DGYRFDR  Z KIFK DUH FUKFIDOLQ HQUXUQD WH
FROAQXHG \XFFHW DQG P SDFVR| RXUSURI P V/

2 QWH I LRQAIEH &$ %8 HDUD FKICEKRRG SURJLDP V FROAQXH VR FUHDM OVAQJ [P SDRW WDAWH WAQG | DUEH RQG WH FOVARRP  7KDQW R
WHRQIRQI FRP P WP HOADQG FREIDERUMRQR Wl P RUH FKICBUHQ DQG | P LCHY DFLRW %DIU&RXQW KDYH HAEEQKHG P HAFDODQG GHORO
KRP HV WDADUH LQMXP HQEOLQ SURP RAQ) RYJRIQY KHDOK DQG Z HEBH.Q) / INHZ IVH MQFH WH WIUAR VKH SWRIUP \ HOU ZH
KDYH Z IMIHWHG W QUIEDQAMMGHY 1Q FKIGEHQV GDUQQ) DQG GHYHBSP HOW P HDVWXUHG B\ ERW WH QXP EHUR FKIGEHQ P HHQ) RU
H FHHAQ) DIH GIYHOH SHAVIMRQY DQG VKH LQELYIGXDOU DIQV FKIGBHQ P DEH RYHUWH FRXUH R WKH VFKRRO\ HDU ( TXD@ P SRWEQWRXU
H IRV KDYH VXSSRUMG | DP LOHV 1Q DRKIHYIQ) WHUJRDY |RAMUIQ J UHDWAUMEELDN DQG RYHD@IDP 1O Z HEHQ)  7KHVH DRKIHYHP HOV
DI Q Z VK UMVHDUFK GHP ROWADAQY VKD HDG 6 VEUSDUAFLSDARQ FRUHDWAY Z IV, HKDQFHG HEXFDARQDORXWRP HV' [QFUHDVHG HFRQRP LF
VHD VXIILIFIHQR  DQGWH EUHDNLQY R J HOHIDARCDOR\ FBVR! SRYHUIW

- XDV ZH VWIYH VR HQG RXU&S$ %& P HHMQIV Z VK GMKRXVRXWE VIKDWDRNGRZ BIGI H RIHIA FROMEXWRQY DQG RXU DSSUHFIDVMRQ | RURCH
DCRWHU 16 @\H VR FRVH B\ KLIKQKWQ) D 1HZ IQAYIGXDY ) WAV, 16 ONH VIR DFNQRZ B1G) H WH GHAFDMRQ DQG BDGHUKIS R RXU3RIA
&RXQFLODQG %RDLG R ' ILHAVRY P HP EHY 7KHVH BDGHUKLS JURXSV DIH FRP SUMHG R SDIHQW 1UHQGY DQG FRP P XQW BDGHY ZKR
JHHRAMO JLYH WHUWP HDQG H SHUAYH VIR I XIGH RXUH | ROV DQG VXSSRUARXUP DRQ 2 | VSHALDOQRW YRDG &KDU' DQ -+ RRYHU Z KR KDV
VHUYHG LQ WKLY FDSDAW IRURYHU  \ HDLY Z DV KRQRIHG Z IW D/ LIHAP H$ FKIHYHP HQAS Z DG 1Q 2 PREHU ) LQDE 16 @NH VR J LYH WDQNV VR
RXUGHGFDWG DQG RAWVEQEQ) Wil Z KR FDUY RXWRXUP IMWMRQ GUYHQ Z RIN HDFK GD\ DQG DUIH IRQAD UHP HP EHIHG B\ WH FKICBUHQ DQG
IDP OV WH VHYH HYHQ P DQ \ HDWY WA 2 XUVE R BRI HWWHINQ) W KDYH D FRGFWYH  \ HDU/ DA&$ %& ) DP LO $ GYRFDWA . HIBA
6FKDIHUZI@EHIIQ KHU W \ HDUZ IVK + HDG 6VIBUMMLY | DI DQG ( GXFDRUS QUHWM 5 HHG Z I@EHIIQ KHU - W\ HDU 7KHVH BQ) VHUNQ)
HP S\ HHV DUH DQ LQVSIUDARQ DQG SURYIGH IQYDODE®! SHVSHPYH LOWI KWDQG GDGHIAKLS WDWKHS XV DOFRQAQKH VR GO DG IWRZ 7R
RXU3RIA &RXQFIO%RDGR ' WHARY DQG&$ Y& 6Vl , H SIHWWP\ P RWWMQPHHWDQNW
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' DQ+ RRYHU &KDILBHURQR WHYRDGR! ' ILHAVRWY | RUSKITS
$GYRIDMVR %DIUERXQN &$%& Z DVKRQRIHGZ WD

/ LHVP H$ FKIHYHP HOAIQYMQHW S Z DUGE\ WH %DIU
&RXQW &KDP EHUR &RP P HUFH DWKHUYSXMOQHW ( [ FHDIGRH
" IQQHUIQ 2 PVREHU 7KLY SUMM IRXV OZ DUG UHFRI Q) HV
LQAYIGXDOY Z KR DIH UHI DUGHG DV EXVIGHW GDGHWY LQWH

UHJ LRQDQG KDYH P DGH D VXWELQHG SRMIYH LP SDRARQWH
YDLUERXQN EXVIQHW FRP P XQW

2 QHR 0 U + RRYHUVEL] J HMSDWIRQV KDV EHHQ HDLO
FKLOGKRRG HEXFDARQ

LONG STANDING
BOARD MEMBER
RECOGNIZED

3IEWUHG GIVWR WKW . UMMQ3HDURY &$9& %RDU G
BHAUHAY - HQQUHUL HHD &$9%& ([ HHXWYH' IWHARU
6FRMB QBUHZV &$%& YRDUG 6\VEFH &RUBI &$%& YRDU G
' DQ+RRYHJ &$%& YRDUGEKDLSHIRQ &DIRICH. HO O H
&$%& YOG 0D $QHORY &$YE YRDG $IP HH

. ICPAWES & YRDUGIIFHAKDIL ' DY GBDUYHU &$ Y&

&)2

+ HKDVEHHQDP HP EHUR WH &$ %8 ERDUGMGFH WWH OWA

\ DQG KDV VHUYHG DV IW FKDILP DQIRUP RUH\KDQ
\ HDW/ , QDCAMRQVR KLVZ RINZ WK &$ %& KHLYDP HP EHUR
3HQOU ODQDYV/( DO / HDLQQD , QYHWR HA&RP P MIRQ
IRXQEHGE * RYHUCRU( G5 HQGH@Q ' DQ+ RRYHULV
WH&R FKDIUDQG&( 2 R 6SUQI &RYH&RQMIQHUDQG
$@UKHQ 0 RXQEIQ6SUQ] : DU

&$ Y& IV SIRXGVR FHBEWDM' DQ+ RRYHUV DFKLHYHP HON
DQG KLY XQZ DYHUQ) FRP P VP HQMR LP SURYLQI WH QYHVR
\ RXQJ FKITUHQDQG | DP LOHV IQYDIU&RXQN
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7KH %DIU &RXQN +HDG 6VBLW SIRILDP  LHSRUMG  QRVEE®!
DGYDQRHP HOW 1Q FKIES RXVFRP HV |RUWH SWRILDP
\ HDU EDVHG RQ WH 7HDFKIQ) 6WDWULHY * RG 76*  RQICH
FKLES RXVIERP HV DAHWP HQW:  KHQ FRP SDUQ) WWH QXP EHUR
FKIOGIHQ P HHWQ) RUH FHHAQ) DIH GIYHOH, SHAVIDARQY DAWMH
WEWR WH SWIRILP [Q DD R WRWH 1Q \SUQ)

W QUIFDQMP SURYHP HQNV ZHH REVHYHG SDUAEXDLD 1Q WH
GRPOQV R /IWDA 0 DIHP DAFV DG
&RJQWYH W@

7KH P RAW\VXEWBQADO\ HDU RYHU\ HDU P SLRYHP HOWZ DV 1Q
0 DMHP DAV ZKHH WHH ZDV D ICFUDH 1Q WH
SHAHOMIH R FKIGUHY DFKIHYIQ) DIH GIYHO H SHAVIMRQY
EHVEHHQ WH ID®DQG VSUQ) FRP SDUHG VR \WKH
SWRIWP \ HOU

) RUWH SWRIWDP \ HDU WKH DUHD Z WK VKH KL KHWW
LP SLRYHP HQASHUFHQ H Z DV SK\ IFDOGHYHE&SP HOW, QUD@D

R FKIGUHQ ZHH EHBZ DIH GYHOH SHAVIMRQY EXWE\
WH HQG R WH SIRIUP ZHH PHMQ RUH FHAQ

WJ QULFDQASURI UMW/ Z IV VH SHIFHQRI H R FKIGEIHQ P HHWQ)
RUH FHHAQ) JRDY UMQJ [URP EH®Z H SHADARYY 1Q
WHIDDR B\ WHSWRIWP VHG

%DIU &RXQW +HDG 6VBWMY FRP P MWHG VR HOKDQAIQ) VFKRRO
UDACHW B\ VWMQJ FODU JRDY DQG P DNQI QHRHWDU
DEDSVIMARQY EDVHG RQ VHD DAWHWP HOADQG FRP P XQW GDVD
7K\ HDU WH SLIRIUDP 1V SOFIQ) WWRQ) HP SKDVY RQ VRAIDO
HP RWRQDO GHYHERSP HQW \SHALLIFD® IRAXMQI RQ KHSLQ)
FKIGUHQ VR P DQDIH WHU [HHIQIV EDOQFH WH QHHGV DQG
WKW R WHP VHOHV DQG RIMHWY DQG VROH VRAIDOSIREGP V
HIHFAYHD $CAMRDD WH SIRIULP DIPV VR P SIRYH
JHHDO FRIQUWRQ DQG DSSWIRDFKHY VR GDQQ) B\
HRXWDIIQ) SWREGP \VROIQ DG IRWMUIQ)  JUDMU
SHUMMMQFH 1Q DPAYMHY 3 UR HVWMRQDO GHYHESP HQW DQG
FROPKIQ) RSSRUMQUHV ZI@® EH SWRVIGHG VR WDFKHWY/
HQDEQQ WHP VR HQUFK VRALDOHP RARQDOBDLIQ Z IWKIQWH
FOWLRRP  HQYLLRQP HQW ( 11RUV Z LODVXSSRUMKH SURIDP iV

RYHIDUFKIQ) JRDCRI SUHSDUQ) FKI@GHQ | RUMFKRROVXFFHW 1Q
DKROWAE P DQOHU

WKHWWHH SHAVIDARQY / DQIXDIHGHYHBRSP HOADOR V2
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7KH &UDWYH &XUWIFXOP RIHY D FRP SUKHOMYH UHMHDUK EDVHG
DSSIRDFK VR HDWO FKIGKRRG HOXFDARQ GHMIQHG VR IRWMU WH
GHYHBSP HQAR WH Z KRG FKIG 98 IQFRUSRIDAQ) 1Q GHSW WXGEHY RQ D
YDUHW R VRSIFV WLV FXUIFXOP  HQI DI HY FKIEBHQ 1Q KDQGV RQ SURWFW
EDVHG GDLQQ) WDWSLRP RMV FUMFDOWIQNQ)  FUDAYIW  DQG SUREGP
VROIQ) W@ (DK WXG EX@V RQ FKIGHOV QDMWDO FXURW
HQFRXWDILQ) H SBRUDARQ DQG AMVARYHY  Z KLBI FRYHUQ! HWAHQWDCDFDGHP LF
FROFHSW DQG QXUMUQ)  VRADOHP RARQDO GHYHBRSP HOW  @QIXDIH
DFTXIMMRQ DQG SK\ IFDQJ URZ WK

QWH SWIRILP \ HDU %8+ 6 FKICUHQ HQI DI HG LQ P XOAS®I WXGHY
VXFK DV 5HGXFH 5HXWH DQG 5HR F®I ,QHRW DQG D YD@6WG  7KHWH
VIXAHY DH [®f LE® DQG IHVSROUYH VR WKH LOMHW DQG GHYHBRSP HQZO
GYHY R WWH FKITUHQ DIRZ 1Q) WIDFKHY VIR FXWRP 1 HWH [LDP HZ RINVR | W
WHU FOMRRP V XQTXH QHHGV %8 P DNQI FRQUHPMRQY EHVE HHQ WWHU
H SHUHQRHV DQG WH ZRUB DIRXQG WHP  FKIGHQ GHYHBS D GHHSHU
XQGHUMIQEAQ) R WH VXEMPWP DIMAU 7KLY DSSURDFK QRWVRQD  HOKDQRHV
DFDGHP LF GDUQIQ) EXWDOR |RWMY D ®YH R GDLQQ) HTXISSIQ) FKIABHQ

Z MK WH | RXQEDWRQDOMNLQY CHHGHG | RUIXVMUH VXFRHW



























